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Appendix A: Survey Questions 
 

Question 3: Job Position

2
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 Web Master

 School Board Member
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Question10: Respons By State
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Question 12: Student Enrollment

4
2

15
22
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13
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 More than 100,000

 50,001 - 100,000

 25,001 - 50,000

 10,001 - 25,000

 7,501 - 10,000
 5,001 - 7,500

 2,001 - 5,000

1,001 - 2,000
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Question 13: Community Description

17
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40
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 Urban

 Suburban

 Small town/rural

 

Question 14: Free & Reduced Lunch
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 More than 75%

 51% - 75%

 26% - 50%

 10% - 25%

 Less than 10%

 



 

Copyright © 2007 – Relatrix Corporation.  All rights reserved     Page 13 

 

Question 15: Community Internet Access

11

2

17

42

44

0 10 20 30 40 50

 Don't know

 Less than 25%

 25% - 50%

 51% - 75%

 More than 75%

 

Question 16: Emails per Week (excluding Spam)

65

20

21

8

2

0 10 20 30 40 50 60 70

 More than 500 emails

 251 - 500 emails

 101 - 250 emails

 10 - 100 emails

 Less than 10 emails

 
Rate the following five communication objectives at your district. 

Question 19: Parent/Teacher Interaction

2

9
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48
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 Don't know

 Do not use online to meet this objective

 Limited use of online to meet this objective

 Extensive use of online to meet this objective
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Question 20: Community Alerts

0

12

53

50
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 Don't know

 Do not use online to meet this objective

 Limited use of online to meet this objective

 Extensive use of online to meet this objective

 

Question 21: Key Communicator Network
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25

39
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 Don't know

 Do not use online to meet this objective

 Limited use of online to meet this objective

 Extensive use of online to meet this objective

 

Question 22: Community Feedback

1
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 Don't know

 Do not use online to meet this objective

 Limited use of online to meet this objective

 Extensive use of online to meet this objective
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Question 23: Inform about District Successes

1

4

49

61
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 Don't know

 Do not use online to meet this objective

 Limited use of online to meet this objective

 Extensive use of online to meet this objective

 

Question 24: Written Communications Plan

35
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 No

 Yes

 

Question 25: Plan includes Online Section?
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 Yes
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Question 26: Communication Plan Updated

8

21

21

32
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 Every five years (or longer)

 Every three to five years

 Every two years

 Every year (or more often)

 

Question 27: Measure Plan Effectiveness

6

30
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0 5 10 15 20 25 30 35

 Don't measure effectiveness

subjectively by district administration

 Qualitative feedback 

 Quantitative feedback 

 

Question 28: How Do You Gather Community Input?
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 Campus meetings 
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 One-on-one (Phone &
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Question 30: "My Board considers Online 
Communications to be…"

9

11

78

17

0 10 20 30 40 50 60 70 80 90

 Don't concern themselves with the details

Lower priority than other channels

Same priority as other channels

Higher priority than other channels

 

Question 31: "In our district online communications is..."

1

51

55
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 Not important to our mission as a district

 Important, but not currently addressed
adequately

 Important, and being used to meet our needs

 A way we differentiate from other districts

 

Question 33: Dedicated Communications Director/PIO
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 No

 Yes
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Question 34: Communications Reports To...

1

2

7
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 Other Director/Executive Director

 Other Asst/Associ Superintendent

 Asst/Assoc Superintendent for Admin

 Directly to District Superintendent

 

Question 35: Who Manages Distrct Web Site

0
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28
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 Do not have a district website

 Multiple people manage different sections

 A part-time webmaster

 A full-time webmaster

 

Question 36: Webmaster Report To...
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 Other District
Administrator

 Technology Director

 Communications/public
information director
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Question 37: Websites for each school

13

103
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 No

 Yes

 

Question 38: Who Manages School Websites

28

43

3

25

0 10 20 30 40 50

 Volunteer webmaster (including students)

 Campus part-time webmaster

 Campus full-time webmaster

 District webmaster

 

Question 40: Content/Layout Standards at School/Dept. 
web sites
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 No

 Yes
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Question 41: Track/Review web site activity

41

75

0 10 20 30 40 50 60 70 80

 No

 Yes

 

Question 42: Who Receives District Email

52

15

48

0 10 20 30 40 50 60

 Different people or departments

 Single person or group NOT in
communications

 Single person or group in communications

 

Question 43: Track Responses to Incoming Email
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32
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 No

 Yes
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Question 44: Online Feedback form for Change Requests

75

39
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 No

 Yes

 

Question 46: District Web site Hosted

83

31
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 In-house hosting

 External hosting

 

Question 47: School Website Hosted
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Don't know

Schools are responsible for own hosting

External hosting with 3rd party

Inhouse hosting at the district

No school websites
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Question 48: Student Information System

39

74
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 No

 Yes

 

Question 49: Online Parent Notification System
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 Yes

 No

 

Question 50: Content Management System for DISTRICT 
Web site
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 Yes

 No
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Question 51: Content Management System for 
SCHOOL Websites

19

44

49

0 10 20 30 40 50 60

 Don't know

 No -  Different  than district

 Yes -  Same as  district

 

Question 53: Event Calendar (excluding PDF)

3

10

9

4

88

0 20 40 60 80 100

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 54: Staff webmail access
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1
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Question 55: Secure staff portal

15

13
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11

69
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 56: Parent or Community Portal

19

25

13

12

46

0 10 20 30 40 50

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 57: eNewsletter Sign-up and Publication
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28

16

13
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0 10 20 30 40 50 60

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Question 58: Online Emergency Notification

13

21

10

22

50
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 59: Online Lunch menu & pre-payment

13

32

8
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53
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 60: Searchable Knowledgebase
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Question 61: Online Surveys or polls

10

30

16

9

49

0 10 20 30 40 50 60

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 62: Dynamic Board Agenda and online voting
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5

17

  17

0 10 20 30 40 50 60 70

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 63: Podcasts (excluding instructional use)
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Question 64: Downloadable Forms/Applications

1
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8

90

0 20 40 60 80 100

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 65: Volunteer Registration & Notification

64

4

17

   17
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0 10 20 30 40 50 60 70

 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before

 

Question 66: Web Logs (blogs)
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10
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Question 67: Community Discussion Forums

20
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1
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 Don't know

 No plans to implement

 Plan to implement next year

 Will implement this year

 Implemented last year or before
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Appendix B: Internet References 
 
The following are web resources used as reference in preparing and compiling 
this report – 
 
Pew Internet and American Life Project 
http://www.pewinternet.org/PPF/r/182/report_display.asp 
 
National School Board Association 
Communications Plan: 
http://www.nsba.org/sbot/toolkit/tcp.html 
 
Strategic Planning & Communications: 
http://www.nsba.org/sbot/toolkit/Communicate.html 
 
 
National School Public Relations Association 
Communications & Accountability Project: 
http://www.nspra.org/cap.htm 
 
US Census Bureau 
America’s Family and Living Arrangements: 
http://www.census.gov/population/www/socdemo/hh-fam.html 
 
Colorado School Public Relations Association  
http://www.cospra.org 
 
Relatrix Corporation 
http://www.relatrix.com 
 
 




